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CCF The 11th International Conference on Service Science

Invitation Letter
Dear experts:

Hosted by the China Computer Federation, co-hosted by the CCF Technical
Committee of Services Computing and Shanghai University, co-sponsored by the
School of Computer Engineering and Science, Shanghai University and Shanghai
Institute of Advanced Communication and Data Science, The 11th International
Conference on Service Science (CCF ICSS 2018) will be held at Shanghai
University, May 11-13, 2018.

This year, CCF ICSS 2018 will focus on the topic of “Services Computing in
the Tide of Artificial Intelligence” with the directions on intelligent and cognitive
services, service science, service management, service innovation and design,
software service engineering and development, big data and big services, cloud
services, IoT services, and edge services. We will arrange varieties of activities to
provide a platform for the presentation and exchange of research results and
practical experiences on serviceology, consisting of keynote, panel, doctoral
academic reports, and paper reports. The speakers in the conference include many
of the leading service science experts from both academia and service industries
around the world. Experts and scholars are welcome to apply for joining CCF and
CCF TCSC as a member. We sincerely invite you to participate in CCF ICSS
2018 and hope that you would have a wonderful experience in Shanghai!

L. ICSS 2018 Schedule
May 11, 2018: registration, Meeting of Standing Committee of CCF TCSC.

May 12-13, 2018: ICSS 2018 Conference (Opening Ceremony, Keynote,

Panel, Doctoral Academic Reports, Paper Reports, Closing Ceremony, Best Paper
Award).

I1. ICSS 2018 Location

Shanghai University Library Auditorium, 99 Shangda Road, Shanghai
University, Shanghai 200444, China



IC55 2018

A
Q The 11th International Conference on
ICSS Service Science

Services Computing in the May 11-13, 2018, Shanghai, China
Tide of Artificial Intelligence

I1I. ICSS 2018 Registration and Accommodation

The registration fee includes ICSS 2018 conference participation, acceptance
paper publication. Transportation expenses, food expenses and accommodation
fees should be taken by the participants themselves.

IV. ICSS 2018 Website

For more information, please visit our website via http://icss2018.shu.edu.cn

V. Contact Information
Dr. Guobing Zou, Shanghai University, +86-13774258967

E-mail: icss2018@shu.edu.cn, guobingzou@email.com

We are looking forward to gathering together in Shanghai.

Thank you for your participation!
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